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Dear Parent/Carer,  

 

IMPORTANT SAFEGUARDING INFORMATION – Musical.ly and Live.ly Apps 

 

It has been brought to our attention that a free app called musical.ly contains adult material 

and could potentially cause harm. For this reason, we need to warn parents that what appears 

to be a fun, harmless application could pose a serious threat to the safety of your child.  

 

Musical.ly is a social network for sharing user-generated music and videos. Many children 

enjoy the karaoke element of the app as well as looking at videos created by others. Videos 

are generally shared between groups of friends and can be saved as ‘private’, but other 

content on the app is freely available. All accounts are public by default, so unless settings 

have been changed to private, videos can be seen by anyone. The app states that it is for 

children aged 12+ and that ‘no part of the service is directed to children under the age of 13. 

I believe that many of our Key Stage two pupils are currently using this app, some as young 

as Year 4.  

 

In addition, musical.ly links directly to another app called live.ly which offers live streaming. 

Live.ly is also rated 12+. This live streaming is not private, even if safety settings have been 

set up for Musical.ly. Through this, children are at serious risk of being exposed to 

extremely inappropriate content and conversations, including pornographic images, and 

images of violence and self-harm. 

 

Keeping children safe is our priority, and I would urge parents to remove these apps from 

your child’s devices. In the past weeks, we have dealt with several incidents in school linked 

to the use of these apps out of school, particularly with regard to the ‘chat’ and group 

message facilities that the live.ly app offers.  

 

All children in Key Stage 2 are currently learning more about e-safety in their classes, and 

the importance of not giving away personal information and of being kind to others in group 

messages. If you would like to discuss any of these matters in more detail, please make an 

appointment to see me.  

 

Kind regards,  

Mrs Emma Baser, Designated Safeguarding Lead.  


